

















































































































































































































































































































































































































































































































































































































































































Housing	Category	 1980	 1990	 2000	
Villa	 134	 158	 250	
Apartment	 92	 118	 206	
Worker	Housing	 1402	 4884	 17939	
New	Lilong	 434	 474	 428	
Old	Lilong	 1822	 3067	 1896	
Temporary	Housing	 437	 123	 84	
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Location	of	original	housing	unit	 Zone	4	 Zone	5	 Zone	6	
Zone	1,	2,	3	 30%	 60%	 100%	






























































































































































































































































Contributors	 Indicators	 Mumbai	 Shanghai	 Bangkok	
THE	POLITICAL	&	
LEGISLATIVE	
policies	and	legislations	 ✔	 ✔	 ✔	
Government	monitoring	 ✔ ✔	 	
Potential	influence	 	 ✔	 	
COMPENSATIONS	
Monetary	compensation	 	 ✔	 	
Other	forms	of	subsidies	 ✔	 ✔	 ✔	
PHYSICAL	
ENVIRONMENT	
The	proximity	of	new	location	to	the	original	 	 	 ✔	
Basic	infrastructure	 ✔	 ✔	 ✔	
Community	facilities	 ✔	 ✔	 ✔	
Housing	conditions	 ✔	 ✔	 ✔	
SOCIO-ECONOMIC	
DEVELOPMENT	
Loans	provided	for	relocated	households	 	 	 ✔	
Employment	opportunities	near	new	site	 ✔	 	 ✔	
Local	neighborhood	business	 ✔	 	 ✔	
PUBLIC	
PARTICIPATION	
Community	leadership	 ✔	 	 ✔	
Strength	of	community	structures	 ✔	 	 ✔	




community	and	the	experience	of	relocation	 ✔	 ✔	 ✔	
THE	CULTURAL	&	
ETHINIC	
Life	patterns	 ✔	 	 	















Phases	 Indicators	 Mumbai	 Shanghai	 Bangkok	
PRIOR	TO	
RELOCATIONS	
Public	hearing	 ✔	 	 ✔	
Effective	information	dissemination	by	
governments	 ✔ ✔	 ✔	
Reasonable	time	period	for	public	review	 ✔	 	 ✔	
The	provision	of	legal	and	technical	advice	 ✔	 ✔	 ✔	
DURING	
RELOCATION	
Respect	for	human	rights	 ✔	 	 ✔	
Presence	of	neutral	observers	 ✔	 	 ✔	
Monitoring	of	the	authorities	 ✔	 ✔	 ✔	
RELOCATION	SITES	
Security	of	tenure	 ✔	 ✔	 ✔	
Basic	services,	facilities	and	infrastructure	 ✔	 ✔	 ✔	
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Affordable	housing	 ✔	 ✔	 ✔	
Physical	safety	protection	 ✔	 ✔	 ✔	
Access	to	employment,	health-care	services,	
educational	and	other	social	facilities	 ✔	 	 ✔	




Compensation	 	 ✔	 	
Restitution	and	return	 	 ✔	 	





reports	and	findings	 ✔	 ✔	 ✔	
Public	transparency	&	follow-up		 ✔	 	 ✔	
Table	9:	Evaluation	of	three	cases	based	on	UN	Basic	Principles	and	Guidelines	on	Development-			
Based	Evictions	and	Displacement	
	
From	the	case	study,	six	generic	suggestions	have	been	drawn	that	can	shed	light	on	future	
residential	relocation	projects	in	developing	countries:	
- Rehabilitation:	The	finish	of	the	physical	relocation	process	means	the	beginning	of	a	
long	rehabilitation	period.	Ranging	from	the	building	management,	common	facilities,	
transportation	services,	schools,	hospitals	to	the	creation	of	new	employment	opportunities	
and	minorities	assisting,	plenty	of	post-resettlement	works	should	be	implemented	on	new	
sites	in	order	to	achieve	the	expected	outcomes	in	the	long	run.	With	the	support	from	
governments	and	regional	NGOs,	local	organizations	play	a	pivotal	role	in	engaging	residents	for	
public	participation	and	preparation	for	self-sustainability.		
- Community-Based	Information	Collection:	The	systematic	collection	of	the	data	and	
information	regarding	original	settlements	has	two	important	meanings:	1)	At	the	local	level,	
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the	survey	can	help	mobilize	the	residents	to	participate	in	the	following	relocation	stages,	as	
well	as	build	up	the	community	solidarity	by	forming	leadership	and	strengthen	neighborhood	
structures;	2)	At	the	macro-level,	it	facilitates	the	partnership	with	other	NGOs	and	government	
given	the	rich	resources	of	the	community-based	organizations.	The	process	of	information	
gathering	will	take	a	relatively	long	period	of	time	and	should	be	planned	ahead.	
- Compensation	System:	Compensation	and	the	upgrade	of	living	environment	are	two	
major	aspects	that	correlated	directly	with	living	quality	after	relocation.	The	combination	of	
monetary	and	physical	compensations	provides	residents	options	to	decide	the	way	that	can	
yield	the	most	value	based	on	their	own	cases.	The	compensation	system	should	avoid	a	built-
in	incentive	for	long-distance	resettlement.		
- Incentives	for	Landowners	and	Developers:	Transfer	of	Development	Rights	in	MUTP	and	
Land-Sharing	in	the	Bangkok	projects	have	been	proved	effective	in	acquiring	land	for	
resettlement.	The	government	and	legislative	body	have	the	responsibility	to	create	the	related	
policies	including	subsidies	to	land	lease,	and	if	necessary	some	exception	as	extra	
development	rights	in	the	Mumbai	case.		
- Housing	Development	Loans:	Low	interest	rate	loans	provided	for	community	groups	
and	individual	households	serve	as	an	another	critical	source	for	relocation	capital	in	addition	
to	the	compensation	and	subsidy	from	the	government.	The	housing	loans	for	the	community	
organizations	can	strengthen	the	community	capacity	and	responsibility	for	the	self-managed	
redevelopment	and	rehabilitation	process.	The	formation	of	community	networks	as	key	
implementer	for	housing	projects	is	a	positive	byproduct	from	development	loans.	
	 55	
- Potential	for	Return	Resettlement:	Although	being	hard	to	realize,	the	return	
resettlement	can	mitigate	many	side-effects	from	distant	relocation	and	should	always	remain	
the	priority	when	initiating	an	urban	redevelopment	or	slum	removal	project.	Land-Sharing	in	
Bangkok	case	and	housing	area	exchange	policy	in	Shanghai	are	two	applicable	approaches,	
from	which	some	negative	consequences	including	the	increased	density	and	unaffordability	of	
new	houses	should	be	tackled	with	further	instruments.	
	
Although	the	study	has	been	carefully	prepared	and	carried	out,	the	limitations	of	research	
methodology	may	cause	the	possibility	of	bias	in	reaching	generic	conclusions	and	suggestions.	
In	order	to	mitigate	the	issue,	following	steps	of	the	research	should	be	focused	on	field	visits	
including	interviews	and	surveys	to	collect	first-hand	data	for	case	evaluation.	There	is	also	a	
chance	that	through	the	field	trip	and	meeting	with	the	residents	and	other	stakeholders,	the	
research	would	discover	projects’	side	effects	which	were	deemphasized	or	ignored	by	the	
literature.	To	objectively	understand	and	assess	the	result	of	each	case,	and	to	reach	unbiased	
generic	suggestions	regarding	various	relocation	tools,	it	is	highly	recommended	to	continue	
the	research	on	the	three	relocation	cases.		
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